Renault Assist
Renault Assist offers members full peace of mind in the event of a Roadside
Emergency.

Call 0861 746 263 for assistance 24/7/365
In the unlikely event of Telkom lines being down,
please contact 083 789 0410 for assistance in an emergency.

ACCIDENT
MANAGEMENT
The Call Centre provides immediate access to a team of
dedicated case managers, together with a national
complement of accredited assistance service providers
who will assist with accident emergencies. The services
are only applicable when the service is requested through
the Call Centre. Parts, repairs, maintenance services and
such other goods and services as indicated below are not
included. The Call Centre may, depending on the
circumstances, elect to incur the costs of certain items on
the member’s behalf and recover such costs from the
member.
Please note that this product does not constitute an
insurance product and the Call Centre therefore does not
in any way indemnify the member against losses, liability,
expenses or damages suffered.
Vehicles up to 3500kgs
Should the member find themselves stranded because of
a vehicle accident, the Call Centre will arrange one of the
following services:
Accident Tow
In the event of an accident, the Call Centre will arrange
for the vehicle to be towed to the nearest insurance
approved motor body repairer (MBR) from the accident
scene. The Service is facilitated within a 100km round-trip
(from starting point to the point of dispatch).
Storage
The Call Centre will arrange for the safe storage of the
vehicle overnight, public holidays or weekends where
necessary. On the next working day, the vehicle will be
relocated to the nearest approved dealer or repairer.
Second Tows will be for the member’s account (this
excludes tows that are a continuation of the first tow due
to a vehicle that was towed after-hours / over weekends /
public holidays).
Transmission of Urgent Messages
The Call Centre will relay messages of delay or changed
arrangements to a nominated family member, employee
or business colleague at the member’s request.

EXTENDED ROADSIDE TRIP INTERRUPTION
SERVICES
Should the member find themselves stranded 100km or
more from home because of a vehicle accident, the Call
Centre will arrange one of the following services:
Courtesy Transport
A 24-hour, Group B rental vehicle can be arranged for
the member by the Call Centre. In order to secure the
booking on behalf of the member, the member needs
to have a valid driver’s licence and credit card.
OR
Hotel Accommodation
The Call Centre will arrange for one night’s hotel
accommodation for the driver of the vehicle at one of
our preferred providers in the area.

This brochure should be read in conjunction with the policy
wording which is available from the broker or Sasfin website.
These benefits are only valid within the borders of South
Africa

