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Downloading the App

Apple Android

Please see below steps to download 
from the Apple Store:

1) Search “Oneloyalty” 
2) Download the App
3) Register
4) You can use the client code: SHRS
5) Get OTP
6) Create your own password
7) Login

Please see below steps to download 
from the Play store:

1) Search for “Oneloyalty” 
2) Download/Install  the App
3) Register
4) You can use the client code: SHRS
5) Get OTP
6) Create your own password
7) Login

App Icon on the stores 



Registration and 
Login

You will be required to 
register prior to logging 
in.

• Complete all fields on 
the registration form

• Use Client Code: SHRS
• Click “Get OTP”- an 

SMS will be sent to 
your phone with the 
OTP code

• Create a password
• Accept terms and 

conditions and click 
register

Once registered you will 
be permitted to login
• Insert your details as 

per registration
• Use client code: SHRS
• Click login



Registration and 
Login

Once you have 
registered, the app will 
automatically open on 
the “Personal 
Information” screen 
where you will need to 
fill in all additional 
information highlighted 
in red. Add your name, 
surname and ID number 
which will allow you to 
access your policy 
details in the “Policy 
Information” screen. 
Note this detail is 
mandatory and other 
relevant personal 
details.

You can update the 
detail at any time by 
selecting the edit 
button. 

You can add a picture of 
yourself by tapping on    
“capture a photo”



Menus: Landing Page and Pop Out 
Menus

Menus can be accessed 
via the landing page on 
the left or the pop out 
menu on the right.

To get to the pop out 
menu, tap on the 
on the top right corner.

To return to the home 
page/landing page  
Tap the             on the 
top left.



Menu and Lodge a Claim

By tapping on the arrow, a drop 
down menu appears for additional 
items on the menu

Select “new” on the top right, to 
record a claim

Select the type of claim:
Home or Motor. 
Example: Home Content. 

Follow the steps. 
Select what happened. 
Example: Home Burgled



Lodge a Claim continued 

Select “Incident details” and fill in all 
the details.
Then select “Police” and fill in the 
missing details 
Once done you can register the claim   

The date will prepopulate.
Fill in the outstanding information.  You can add a photo in your report. Fill in missing detail. 



Change Request 

Select “Change Request” from the drop down menu.  
Capture all the details.  Tap “submit” on the top right 
corner of the screen. 

Please take note of the message in green. “Please note this 
is not confirmation of cover. Your Broker will be in 
contact.”



Vehicle Pre- inspections

Ensure that all compulsory fields are completed. Follow the steps given, from 1 to 8 .
The compulsory fields are indicated in red. Once all the sections have been completed the red boxes will have a green tick. Once all boxes are 
ticked the form can be submitted.

Select “Vehicle Pre-Inspections” 
from the drop down menu. 
Tap on “New “in the top right 
corner. 



Accident Assist

From the Menu, select “Accident 
Assist”
Follow the steps given, from 1 to 6.

Please take note of any pop up 
messages. 
If you are happy to proceed,
Please select yes and carry on with 
the steps.  

Fill in the missing details on each page. Once completed  tap on “Next” in the top right 
corner of the screen to move onto the following step. 

Step 1 :The time, date  and your location will pre-populate. 
Step 2: Fill in any missing details. 
Step 3: Tap on add item to fill in details. 



Accident Assist – continued 

Fill in any missing details on 
Step 4 , Step 5 and Step 6.

Add any additional photos and email recipients to receive the accident report, then 
tap on submit to send the report to the relevant parties.  



Assistance Services Menus

Select  “Assistance Services” in the 
menu to call the provider, find 
your location or read up on the 
service cover. 

Tap on “Information” for a full 
description of the service. 



Adding a dependent

• Click on Navigation Menu
• Click “Your Policy”
• Click Personal Information
• Click “Add” – to add a dependent
• The dependent added will now have access 

to register on the app. 



Contact us

SasfinHRS branches can be 
contacted by tapping on the 
“Contact Us” menu item. Tap on 
the relevant  branch and the 
details will come up. If the 
member taps on the ‘Call 
Branch’ button it will open their 
keypad window on your phone. 



Thank you and enjoy your user 

experience!


